Reinsurance Administration Professionals Association

2015 Fall Meeting
Phoenix Marriott Tempe at the Buttes

Sunday, October 18, 2015

5:00 — 7:00

Welcome Reception — Sponsored by Canada Life

Monday, October 19, 2015

7:30-8:30
8:30 — 8:45
8:45 — 9:45
9:45 -10:15
10:15-11:15

Breakfast — Sponsored by Optimum Reassurance
/Optimum Re Insurance

Welcome, Antitrust Statement, and Agenda Review
Greg LaRochelle - Chair, RAPA

Obsessed With Data...And For Good Reason

Moderator
Genevra Pflaum
AVP, Client Data
Hannover Re

Speakers

Evelyn Bradanovich

AVP, Operations

Pacific Services Canada Limited

Lisa Sher

Manager, Data Load

SCOR Global Life Americas

Ellen Fedorowicz

Reinsurance Manager

Jackson National Life Insurance Company
Break — Sponsored by Hannover Re

Unleash the Power of People

Tonya Blackmore
CEO
Apexa

Market Café & Patio

Top of the Rock

Kachina3 &4

Kachina 3 & 4 Foyer



Monday, October 19, 2015 (continued)

11:15-12:00
12:00 — 1:30
1:30 - 2:00
2:00-3:30
3:30 — 3:45
3:45 -5:00
5:00

6:30 - 7:30

7:30 —9:00

Emerging Reinsurance Trends: What Are People Talking About?

Stephen Cooley

Chief Administrative Officer

Aurigen Reinsurance Company

Lunch — Sponsored by Aurigen Re Top of the Rock
Vote — Directed by Shaun Downey

Roundtable Discussion: Looking For An Oasis In An Operational Desert

Facilitators

Eddie Martinez — AXA US

Anthea Cote’ — Munich American Reassurance Company
Lynn Martone — Swiss Re

Greg LaRochelle — RBC Insurance Company

Dale Kraus, Canada Life

Susan Gonsalves, Pacific Services

Break — Sponsored by SCOR Kachina 3 & 4 Foyer
Roundtable Discussion - Wrap-Up Session 1 — Boardroom
2 — Pima
Michael Barnett, President & CEO 3 — Pueblo
mL3 Global Life 4 —Kachina3 &4
5 — Apache
Jill Dupuis, VP Operations 6 — Navajo

Pacific Services Canada

Paula Boswell-Brier, VP Operations
RGA

Sara Murphy, VP
mL3 Global Life

Adjourn Day 1
Cocktail Reception Pool Deck

Dinner Pool Deck



Tuesday, October 20, 2015

7:30—8:30 Breakfast — Sponsored by Munich Re Kachina 5 & 6
8:30-8:45 Welcome and Agenda Review Kachina 3 & 4
Greg LaRochelle, Chair, RAPA

8:45 — 9:45 The Future of Data Privacy & Security In Reinsurance and Beyond

Moderator
Brittainy Pratt
Consultant
LOGIQ3

Speakers

Mitch Ocampo

Executive Vice President
TAI

Brian Millman
AVP, Director of Underwriting Services
MIB

Markus Stout
Manager Software Engineering
Massachusetts General Hospital
9:45 - 10:00 Survey
10:00 - 10:15 Break Kachina 3 & 4 Foyer
10:15-10:30 Education Initiative Presentation
Dalia Khoury
AVP — Administrative Operations
Optimum Reassurance, Inc.
10:30 — 10:45 Audit Initiative Presentation
Garfield Mcintyre
Manager, Customer Compliance
Munich American Reassurance Company
10:45-11:00 Data Initiative Presentation
Genevra Pflaum

Manager, Client Data Quality
Hannover Life Reassurance Company of America



Tuesday, October 20, 2015 (Continued)

11:00 — 11:45 Project and Initiative Meetings

11:45 Adjourn Day 2



The Reinsurance Administration Professionals Association (RAPA) would like to
thank the following sponsors:
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